Meet Your Navigator!
WELCOME TO CONNECTIONS!

We’re thrilled to have you join our Family Futures community.
Here’s a chance to get to know your Family Support Navigator,
who will be with you every step of the way.

Maiya Hoffman

Bilingual Community

Outreach Navigator

Email: mhoffman@familyfutures.org
Phone: (616) 327-3570

About Me

Hi, I’'m Maiya! My work as a camp counselor and later as a Family
Case Manager helped build my experience with children in early
childhood. Getting to work with kids themselves is rewarding, but
getting fo bring that work to the whole family can be even more
impactful. I've always enjoyed creating frusting relationships with
people in my community. The more support people feel like they
have, the more they feel empowered. Everyone deserves to feel
that way. I received my bachelor’s degree in Communications and
Spanish and plan to return for my master’s in Social Work.

How I Can Help

As your Family Support Navigator, I'm here tfo:

GUIDE you through developmental screenings.

INTERPRET results and provide personalized advice.

CONNECT you with community resources.

SUPPORT you with continuous encouragement and guidance.
LISTEN tfo your concerns and experiences without judgment.
DISCUSS any questions or concerns you may have.

ADVOCATE for your needs, ensuring access to necessary support.

CELEBRATE your successes, no matter how small.

Fun Facts About Me

Hobbies:

Music, photography, dance, etc.
Dream Travel Destination:

I would love to visit Thailand.
Favorite Movie:

Disney/Pixar’s Cars

Fun Fact:

T’'ve had 14 teeth surgically removed
throughout my life.

Special Talent:

My British accent is impeccable.

Office Hours

Monday to Friday, 9 AM - 5 PM
Preferred Communication:
Email for quick questions; call for in-depth

conversations.



